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Policy
Based on F-679 Activities, the facility must provide, based on a comprehensive assessment and care plan and the preferences of each resident, an ongoing program to support residents in their choice of activities; both facility-sponsored group and individual activities and independent activities. The activities should be designed to meet the interest of and support the physical, mental and psychosocial well-being of each resident, encouraging both independence and interaction in the community. The facility has designated staff that strives to meet these needs of the residents.  Frequently, the facility may receive request from outside groups or individuals that want to volunteer their time to provide activities to the residents.  

Group volunteer activities should be coordinated with the Activity Director, or designee, and performed in the presence of facility staff and in a common area.  The activities completed by group volunteers should not include any resident care activities.  

Procedure
If the facility should receive a request from an individual interested in volunteering, the following guidelines may be followed:  

1. The Activity Director, or designee, should be responsible for coordination of the one-on-one volunteers.  (A one-on-one volunteer is defined as one that may have the potential to be alone with a resident and unsupervised by staff members.) Coordination of the volunteers may include selection, orientation, training and scheduling of volunteers.

2. The volunteer will be asked to complete an application indicating basic personal data, special interests and references.  

3. Once the volunteer has completed the application, the Activity Director should complete a background check (A signed statement authorizing the facility to conduct a criminal background check must be obtained.), Nurse Aide Abuse Registry check, sexual abuse registration check (National Sex Offender Web site www.nsopr.gov), and reference checks .  If all background information is favorable, then the Activity Director, Administrator and other designees may proceed to interview the volunteer and discuss the facility requirements for orientation and training.  

4. The volunteer may be required to take a TB skin test.  This decision would be at the discretion of the Activity Director, Administrator, or designee, depending upon current occupation or history of the volunteer. (Volunteer may already complete this testing on an annual basis.) 

5. The volunteer will be required to complete an orientation program prior to completing any volunteer services in the facility.  The orientation program may include the following areas:

· Duties/responsibilities

· Signing In/Signing Out

· Volunteer identification – wearing a name badge while in the facility

· In-service Training requirements

· Tour of the building

· Dress Code

· Reasons for Termination 

· Volunteer agreement

6. The Activity Director should discuss with the volunteer that he/she is not an employee of the facility, its affiliates, officers, directors, employees or agents and is not covered by the facility’s Workers Compensation.  

7. The volunteer will be required to complete training prior to completing any volunteer services in the facility.  The training programs may include the following areas:

· Abuse and Neglect – NOTE:  The volunteer should receive training on this policy on an annual basis.

· Residents’ Rights

· Grievances/complaints

· Basic Infection Control (Handwashing)

· Fire/Disaster safety

· Confidentiality/HIPAA

· Smoking policy

· Reporting of Accidents

8. The Activity Director should maintain a file on each volunteer that includes the application, background check, nurse aide abuse registry check, sexual abuse registration check, reference checks, orientation checklist, in-service training verification, and volunteer agreement. 
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