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Our Best Practice is a program designed to bring different generations together and allow them to teach 
one another something about themselves.  Our program tailors each activity to the residents and the 
volunteers participating.  The activities for this program are only limited by our imagination. We provide 
our residents, children, and teens from our local schools with the opportunity to interact and socialize in a 
controlled environment.  Our program is centered around youth volunteers.   
 

Times are definitely different.  This was realized when during one of our discussion groups, a resident 
was telling a story of how her nephew took a picture with his phone and then sent it to another relative in 
a neighboring state.  “How can he do that?”  She could not understand the technology that would allow 
someone to send a picture without a stamp and envelope.  She was curious to learn how these things 
work.  We decided what better way to teach our residents about the world today than to have student 
volunteers come in and visit with our residents.  We also realized how much our residents had to offer 
todays youth.   Our primary purpose is to incorporate our school age children into the lives of our 
residents.  We feel that each generation has something that they can learn from the other.   
 

Our Best Practice benefits low – high cognitive function residents.  Getting male residents involved is a 
challenge to every nursing home.  We have found that our male residents relate better to the children, 
especially the male students.  They often play Nerf darts and discuss fishing, hunting, and their years in 
the military.  We have other groups of children who enjoy story time.  Some love to do hair, nails and 
make-up.  We have a group of children come in with their lap-tops, Iphones, Ipods, and Kindles.  The 
residents are amazed at the games they can play, the books they can read, FaceTime, and Skype.  We now 
have residents that talk to their family, who live out of town, via Skype.  Another group of children come 
and play their musical instruments.  The praise from our residents helps to build their self-confidence.  
During each activity, our residents have a chance to share their stories, experiences, and advice with the 
children, helping to form a lifelong bond.  
 

Bridging The Gap is important for both the development of school-age children and the quality of life for 
nursing home residents on the most basic level.  Our children get the opportunity to teach our residents 
about today’s society and technological advances, and also become familiar with seniors while learning 
about life’s experiences.  Our Best Practice helps to develop a sense of responsibility and recognition of 
the rights and needs of others.  It also reaffirms that the residents have a sense of being an important part 
of the community and are an important part of the culture change process.  The results of this program can 
be used to engage our residents in ways that can benefit them as individuals, as well as the communities 
in which they live.  It also helps promote the process of culture change.  Our program has helped our 
residents to better understand the new generation and the challenges they face today.    
 


