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Our Interdisciplinary Team noticed an increase in agitation during the mid-afternoon hours in 
our residents.  Due to the push for reduction in psychoactive medications in the nursing home 
setting the team wanted to identify a non-pharmaceutical approach to reduce the episodes of 
agitation and restlessness in our residents.   Staff utilizes the essential oil, lavender, softer 
lighting and quiet activities to achieve our goal of less agitated and restless residents.   
The Keep Calm and Carry On Program benefits all residents in the facility.  However, it was 
primarily developed for those residents identified with increased agitation and/or restlessness.  
The program utilizes lavender essential oil placed in an electric diffuser in the day area during 
the mid-afternoon.  For those residents that prefer to sit elsewhere that are identified with 
agitation in the afternoon a felt flower that has a drop of lavender oil on it is attached to the 
resident’s wheelchair.   Recreation staff plays soothing scenes and music on the resident channel 
in the afternoons for those who wish to view them.  At times the recreation staff also offers hand 
massages or quiet activities such as a reading nook, soft music or folding activities.  Our staff is 
also encouraged to reduce the amount of paging and their overall noise level during shift change 
to promote a more relaxed peaceful environment.   
 
We have been utilizing aromatherapy for 4 months now.  Over that four months staff has 
observed an overall decrease in agitation and restless behavior in our residents.  Staff reports that 
those residents who would actively be demonstrating signs of agitation or restlessness exhibited 
decreased restless anxious behavior within 5 to 10 minutes of receiving a lavender scented 
flower or brought to the area where the lavender was being diffused.    
 
Aromatherapy is proving to be a great addition to our care strategies.  It is benefiting not only 
our residents but our residents’ guest and the staff. There are benefits emotionally, physically and 
financially.   Reduced restlessness and agitation in our residents helps improve the overall 
experience the family has while visiting with their loved one.  It also helps reduce our staff’s 
stress level.   Reduced anxiousness historically results in reduced episodes of complaints of pain, 
lower blood pressure readings and improved meal intake.  Over time the resident may not require 
as many medications to manage their behavior which in turn benefits them and their family 
financially.  With the benefits of aromatherapy we all can Keep Calm and Carry On. 


