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Guidance to Surveyors

This requirement does not require that resident’s organize a residents or family group. However, whenever residents or their families wish to organize, facilities must allow them to do so without interference. The facility must provide the group with space, privacy for meetings, and staff support. Normally, the designated staff person responsible for assistance and liaison between the group and the facility’s administration and any other staff members attend the meeting only if requested.

Policy
Each resident and/or family member shall be encouraged to organize, meet and participate in family/resident groups within the facility, especially Resident and/or Family Council(s). The facility will provide the group with space, privacy for meetings, and a designated staff person responsible to provide assistance and liaison between the group and the facility’s administration.  The facility will respond to the written requests, recommendations, and complaints that are a result of the meeting(s) and act upon the groups concerns as they relate to proposed policy and operational decisions affecting resident care and life in the facility. Staff members and/or visitors will attend the meeting by invitation only.

Procedure
1. All residents and family members will be informed of their right to meet as a group.
2. The Resident Council shall meet regularly to discuss and offer suggestions related to proposed policy and operational decisions affecting resident care and life in the facility.

3. The ______________________ will be the designated staff member to act as the facilitator of the Resident Council.

4. The ______________________ will be the designated staff member to act as the facilitator of the Family Council.

5. The Resident/ Family Council Designees will be responsible for:

a. Scheduling and posting the meeting, time, and place on the monthly calendar.

b. Arranging for a private meeting space.

c. Preparing for the meeting, including the agenda, if requested by the council(s).

d. Recording the minutes if requested by the council(s).

e. Providing assistance during the meetings, if requested by the council(s). This request shall be reflected in the minutes of the meeting.

f. Documenting written requests, recommendations, and/or complaints from the group and the facility’s response to them.

g. Serve as the liaison between the group(s) and the facility Administrator.

6. The Resident/Family Council(s) shall elect officers or determine committee members.

7. The Resident Council shall have the authority to raise funds and utilize these funds for the benefit and/or enhancement of residents’ lives at the facility.

a. These funds shall be kept separate from facility operational funds.

b. A ledger shall be maintained by the Council Treasurer or facility bookkeeper of all receipts and expenditures of Resident Council monies.

c. Monies shall not be used without approval from the Council. This shall be reflected in the minutes of the meeting.

8. Individuals (administrator, employees, visitors, etc.) shall not attend the meetings(s) or enter the designated space during a Council meeting unless invited by the Council. All invitations will be reflected in the minutes of the meeting.

9. The designated staff member shall forward any/all requests, recommendations, and complaints to the Administrator and/or appropriate department head(s), in writing, within 24 hours of the Council meeting.

10. The Administrator and/or department head(s) shall respond in writing to each request, recommendation, and complaint within 2 weeks of the notification. Staff shall make every effort to resolve, accommodate, and act in good faith upon the issues addressed by the Council(s) to the extent practicable.  This does not mean that the facility must agree to all group recommendations, but the facility must seriously consider the group’s recommendations.

11. Written response(s) from the facility shall be addressed at the next Council meeting and entered into the minutes of the meeting.

12. Council minutes, requests, and facility responses will be kept for a minimum of three years.

13. Individual resident/family complaints should be addressed through the facility’s grievance procedure.

14. Resident Council Minutes are confidential and may only be reviewed with the permission of the Resident Council President. If there is not a President, the group should give permission. Surveyors will also need to seek permission prior to reviewing the minutes (See F165, Guidance to Surveyors: With permission, review resident council minutes).
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